TR Gl fmgs s
2ABHI-¢/9, AN 2MAfNF G IFT, (*19-3-
ST T4, BIF-dR04
HToT e AfSer e

www.btrc.gov.bd

8 FIfSF 389 IHH

RIE 20 STERA 203¢ RSB

I F9: 38.92.0000.000.400.¢¢.000.3¢.3bb0

f&¥: Stardust Telecom Ltd. (Nationwide) 1% ISP &fSHITTa St Biifiss SIeaviel 2Wis 2970 |
7@: 5)Stardust Telecom Ltd. &3 SItawe |
R) A=l A M2- 58.92.0000.400.99.0005.33.4¢d, TS b (W, ¢ |

e w0 @ @y ADTYRA AR SN TR (@, JaE-d 97 @R T [SP FEFH Ao o= sieq7 dfove 393
BT SR & SR S0 JRR| @ (AFFCS JqE-2 7R #taq *1$ 712-8 (Moicds 5Mbps, 10Mbps ¢ 20Mbps-&
T R AT TN IE AT T GMOIRE ARG 76 26/ (OT5-9F Hifsw, =19 @32 ¢RT 8 CRE 7
faf*sts Grade of Service (GoS) -9z s+ ‘Stardust Telecom Ltd.’ @3 S fHOMNFT 2wl =1 =08

‘9P (T, 9F @

& BT () TS e (3THT) & B8 (RE) T e (1)
N 5 Mbps 385/- Gt 53 60 Mbps 1000y- 5=t
S 7 Mbps 400/- Bret 59 75 Mbps 1200y- Gt
© 13 Mbps 500y- 5=t 58 80 Mbps 1350;- 5=t
8 16 Mbps 525/- Gt NG 90 Mbps 1500y- Gt
@ 20 Mbps 575/- 5t NU 100 Mbps 1850y- Gt
Y 21 Mbps 600/- 5=t 5 125 Mbps 2800/- or=et
q 27 Mbps 650/- Gt N2 150 Mbps 3700;- 5=t
b 30 Mbps 700y- Grt N 175 Mbps 3850y- Gt
> 35 Mbps 750;- Bret R0 200 Mbps 4000y- 5r=et
S0 40 Mbps 800y- Brt SN 250 Mbps 4500y- Gt
AN 50 Mbps 900- ot

[TCRI (TS (FAGH @fre) 1:8]
| Srifeced *eREt:

(o) Rbaatra Me™HR o0 iR/ [feq 7@ Internet Service Provider (ISP) afesita o=y
TrEf® > GENE, Y0x¢ ARHNFOIE ¢ (31h) =09 &) AifRe AT 92 2Sice A1 wea Hifve [H4fifve a1 2ot it
FAICAMAFCH ©F IR AFR | SR I e Gifedt @ e 1 REEA @ @I 797 331 #4789 F309 A0S,

(}) AR CRT 8 ERE W= [Hf*sre gamea ‘Penalty’ =9z Quality of Service & Experience-& Rw- A
A e Mws e 3ffs Grade A, B ¢ C ¢oiizs ‘Grade of Service (GoS)y ey aats Afsh ISP g
Q| e (7R [ISP3 (Fea “aiR o¢ e SRITR@SI FBIREE GRT [z Qe M Rel ¢o% o #1, do
SIS THEEG |1 R[iftzw AT M R 2% A0 T 932 d¢ e S=Reeid Tt Gl [tz At S
T @ F [Rel 2qvis F7: 17,

(0) ISP JfOTT= =S 72- 23.¢ SR THIF 393 Siirs Gifscers o Fe oA ISP afewiwee 3w 3t
A GifFT ST 229 FCS 20

(8) I SCAIfwe FBHHEEEs e s&faw M 5Mbps Rwi ad Grifscers wifest sigafi 5Mbps, 10Mbps @



20Mbps w24t Contention Ratio- 1:8 & Si#iif$s 2ita ARSI =N S0 FHRHE SN Jizems [SP
S (ATSIE/CIRT AW FCO [,

(¢) ISP 3= sfiq gt weaifns Gifiw vib fers o) 130 2 I700 2@ 93 SIS ERT 31 Bifse @ @9 24917
AR I ARG AR ;

(v) BifRces @ SR T8 (@1 GRS ARG S0 I G wigy oAl b afesiew Ry
IR AEge I A2 FAR;

(q) e Sfew (G IAPR) gooiF A FANLH FAO AF, AP I$3 (@l Sfe A 7 [t qrmeaa
Ao I AR FAR GIR ART SO @ ST AT O FHATT 0 () VR & TRITH FAO (S,

9 | DI AR G1{1 8 G JIH [ te_Grade of Service (GoS):
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E

1. Multiple Upstream redundancy

Quality of Service (QoS) . PoP with Multiple NTTN (underground) path redundancy

2
3. 24/7/365 NOC and Care Service

1. Up Time : 99.00%

2. Down Time : (Cumulative)

A Down Time : Maximum per Month

Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QOE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours

—|

. Upstream redundancy

Quality of Service (QoS) 2. PoP with NTTN (underground) path redundancy
3

. 24/7/365 NOC and Care Service

=y

. Up Time :98.00%

2. Down Time : (Cumulative)

B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 03 Day/m 02 Day/m 01 Day/m 12 Hours/m
(QOE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours

1. Upstream redundancy

Quality of Service (QoS) 2. PoP with NTTN(underground) path

3. 24/7/365 NOC and Care Service




1. Up Time :97.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
04 Day/m 03 Day/m 02 Day/m 01 Day/m

Quality of Experience
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

A, B,C e 10 Days: users will pay = 25%, of monthly bill for that month
e 15 Days: users will NOT Pay, the monthly bill for that month
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